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MVA's
White Oak Customer Service Area Analysis

. ldentified 82% of VEIP customer service area by zip code.
. Identified the percent of Gaithersburg, Beltsville, and Columbia Express

customers living in the VEIP service area.

Identified Gaithersburg customers in 4, 8, and 8 mile radii of White Oak.
Focused on 4-mile radius due to customers’ prevailing driving patterns. (8%
of Gaithersburg's customers) '

. Assumed ¥; of Beltsville's customers in the VEIP service area would use the

White Oak office. (32.5% of Beltsville's customers)

Estimated White Oak transaction volume based on Gaithersburg & Beltsville
transaction volume. Calculated contingency at 25% growth.

Determined White Oak customer arrival patterns based on current Beltsville
customer arrivals.
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Beltsville Arrival Rate

White Oak Projections

Time Cust. Arr. % Time Est. Est. w/Grth
7:30 0 0.0% 7:30 0 0
8:00 0 0.0% 8:00 0 0
8:30 366 1.4% 8:30 6 7
9:00 2314 8.8% 9:00 38 47
9:30 1787 6.8% 9:30 29 37

10:00 1794 6.8% 10:00 29 37
10:30 1667 6.3% 10:30 27 34
11:00 1738 6.6% 11:00 28 36
11:30 1724 6.6% 11:30 28 35
12:00 1674 6.4% 12:00 27 34
12:30 1509 5.7% 12:30 - 25 31
13:00 1426 5.4% 13:00 23 29
13:30 1362 5.2% 13:30 22 28
14:00 1484 5.6% 14:00 24 30
14:30 1410 5.4% 14:30 23 29
15:00 1461 5.6% 15:00 24 30
15:30 1555 5.9% 15:30 25 32
16:00 1535 5.8% 16:00 25 31
16:30 1247 4.7% 16:30 20 26
17:00 230 0.9% 17:00 4 5
17:30 12 0.0% 17:30 0 0
18:00 0 0.0% 18:00 0 0
18:30 0 0.0% 18:30 0 0

26295 100.0% 430 538

White Oak Customer Projections

Estimate Estimate w/25% Growth
Annual Estimate: 134265 Annual Estimate: 167831
Days of Operation: 312] Days of Operation: 312
430 Daily Estimate: 538

Daily Estimate:
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