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Site and Neighborhood Description

Site Description
The Site isurrentlydeveloped with a onestory retail buiding with approximately 20,496quare feet

(former Staple®ffice suppliestore), located at 11503 Rockville Pike M355) inrRockvillglalsoknown

as the August Heller Property, Parcg(Attachment 1) The Sitdas two existing vehicular curb cuds

the northboundsideof RockvillPikeand a third access point on the east side of the Site (behind the
building) from Nicholsohane.There arel12 existingsurfaceparking spaceas shown in Figure ldelow.

The proposed conditional use will occupy 12,496 square feet of the 20,496 square feet of the existing
buildingand the remainder of the building (8,000 square feet) is usearbgn’s clothing store.

Figurel. Subject Site Aerial Photo

Neighborhood Description

Thestaff-definedneighborhood is bounded by Marinelli Road to the no@itadel Avenue/Huff Court to
the east Nicholson Lant® the southandRockville Pike/MD 355 to the wesixisting land ussare
predominantly commercial and retashopping centers, midse office buildings, auteelated uses,
multi-family housing andff-street surface parkindpts. To the north of the Site is the Nuclear
Regulatory Commission (NRiffjce building and Strathmore Court, a featory, multi-family apartment
building. To the easthe Site is bound by or&ory retail structures and tahe south is a surface




parking lot associated with a orstory retail use. All properties inside the statfined neighborhood
are zoned CR (Attachme®) Rockville Pike is a dane, divided majohighway with amasterplanned
right-of-way of162 fet, and Nicholson Lane &four-lane arterial roadvith a masterplanned90-foot
right-of-way. The Site is within a#ile of the existing White Flint Metro Station entrana®though
there were welve Special Exceptian(SE) approvedbetween1960and2000within one mileof the
Site none existtoday.

Figure2 Staff-defined Neighborhood

Zoning and Land Use History

In 1956, the August Heller property, Parcelds recordedThe 1970North BethesdaGarrett Park
Master Plarzonedthe siteG1, LocalCommercialThe 1978\ orth Bethesd&ecto Plarsrezoned the
Siteto G2, General Commerciain 199Q the Siteunderwent building permit revievior a 20,496
squarefoot retail commercial center Preliminary Plaand Site Plawere not required.The 1992
North BethesdaGarrett Park Master Plaretainedthe Ste’s G2 zoning The Site isurrentlyin the 2010
White FlintSec¢or Planarea and is identified as part of the Nuclear Regulatory Commissidf) (NR
District. TheWhite Flint Sector Plarezonedthe Siteto CR4.0, C3.5, R3.5, H3002014 the Planning
Board approvedbketch Plan No. 32014002%aul Centers White Flirfor up to 1.43 million square feet



of residential development and up to 205,08Quare feet of no-residential developmentor this Site
and other properties on the other side of Rockville Riktachmens 3 and 4)

Project Description

The Applicant, Dr. John BoyRlyM currently operates two veterinary resorts inugbern California
(Irvineand San [ego), established in 201TThe Applicanproposedo bring the busines model for
theseveterinary resorsto the Site The proposed facility wilccupy 12,4968quare feetof anexiding
20,496square foa retail commercial centefor an AnimaBoarding and Care use in congtion with a
Veterinary Office/ldspital (Limited e Section 59.3.5.1.C).2Approximately 75 percent of thiacility

will be designed for veterinary office/hospital cafiéheZoning Ordinance allows the proposed
Veterinary Ofice/Hospitalcare as d.imited Wse per Section 59.3.5.1.Bdhly theAnimal Boarding and
Care portion of the proposed facility is subject to the conditional use review. The Appgliaant
addressed the Limited Use standards amdurrentlypursuing pernts from the Montgomery County
Department of Permitting Services for interior renovatidossthis portion of thebuilding The Property
Owner and the Applicant both acknowledge the proposed Conditional Use is for an interim period, until
market conditionsare such that the Site can be redeveloped to implement the apg@ketch Plan No.
320140010Saul Centers White Flint.

TheAnimalBoarding andCare facility is designed for up to 200 petalthough oth dogs and cats will be
accepted most of the pets aithe facility will be dogs. The facilityill operate andoe accessible to pet
owners 24hours a day, every day of the yeharterior areas where animals will be boarded will be
soundproofed to mitigateexcessivanoise.The facility will provide &ull spectrum of primary care
veterinary services, such as orthopedic surgery, prefopsrative xrays, injury care, and special
medication administration and monitoringt. will alsoprovide expanded services that include
convalescent care, training, groomiagd rehabilitation Per the Applicant’s Statement of Justification,
“Each patient at the veterinary hospital will receive a Higlrel of medical supervision and benefit from
a carefully thoughbut “pet resort” design that includes stateof-the-art operding systems to promote
accessibility, ventilation, cleanliness, fire safety and transparency iri’ @amgmalswill not be allowed
outdoors between 9:00 p.m. and 7:00 a.Btaffing levels will vanyith the demands for servicesluring
the maximum periodsf utilizationthere will be approximately 120 employees as follows: one
veterinarian; four veterinary technicians/assistants; three to four receptionists/administrative aides; and
eleven care takers/trainers/groomers/boarding specialists.

Pet ownersare encourage@nd financial incentives are offergi have dropoff and pickup trips
scheduled oHine during offpeak hours This approachesults in a managed, steady stream of site visits
that are spread throughout a 2dour period rangng from oneto 10 visitger hour.

Sixteen existing parking spaces behind the building will be converted ByD&square foot outdoor
exerciseyardand dog run(Attachment5). Ths outdoor area will be enclosed by an eighbt-high vinyl
fenceand will includewo picnic tables with sun umbrellas for staff supervising the dadsefoot-

high vinyl fence will be located inside the exercise yard to create feflwedk out” yards where dogs

will be placed based on comparable size with other ddbs. dog run wilbe located on three sides of

the exercise aréa perimeterwith a series of doors where dogster and exiinto the exercise yard

Both the indoor and outdoor yards are designed so that any dog displaying inappropriate behavior can
be either removed omoved tothe small “break out” yards. Dogs with inappropriate physical or vocal
behavior are kept in quiet quarters and are referred to the-fiatle, inrhouse professional trainers



As many as 60 dogs per day will have access to the outdoor exgaasender staffsupervisionThe

outdoor exercisgzardwill be an impervious concrete “broom finish” surfacearea for dogs to relieve
themselves. Solid animal waste cleaned up inside the building will be disposed of in the sanitary sewer
system.Animal wastein the outdoor exercise area will bemeditely picked up, manually and with

mops, to continually maintain a sanitary and odge environment The outdoor yard will be cleaned at

a minimum, twice daily, with an industrial strength wetcuum machine (8o known as autscrubber)

that scrubs and removes all debris and cleaning fluids, leaving behind-glipdimish.The aute

scrubbers are also used indoors on a regular b@kis.contents of the autscrubbers are emptied

indoors and putnto the sewersystem.

Two areas of the outside edges of the exercise yard will have bollards to separate and deter vehicles in
the parking lot from parking too close to the eighbt high vinyl fence enclosing the exercise yard
(Attachment5). The bollards are mad# a solid concrete material and do not have lighting fixtures.
Several light poles are located along the Site’s common property line with the NRC Property behind the
building.

Figure3: ProposedConditional Use Plan
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Figure4: ProposedVeterinary Resort Floor Plan

Dr. Boyd’s Veterinary Resort
Rockville, Maryland

The Apgtant submitted aevisedConditional Us®lanwith aninterior floor plan and an outdoor
exerciseareaanda revised Statement of Justification dune22, 2017, with additional information
about indoor and outdoor animal waste management protocols.

Analysis

Master Plan Conformance

The Site is in the 20MYhite Flint Sector Plaarea and is identified as part of tiduclear Regulatory
CommissionNRQ@ District. The Plan states that “[t]hese properties may be more appropriate for
primarily norresidential uses” (Attachment 6). Theproposeduse of the Site as commercial retalil
services igonsistentwith the Sector Plan.

Transportation Planning

Trangortation Demand Management

The Site is within the boundary of the North BethesdaDT Nhe Applicantis not required to enter into a
Traffic Mitigation Agreement with the Planning Board and the Montgomery County Department of
Transportation (MCDOT) to paripate in the North Bethesda Transportation Management Organization
(TMO)because thgroposed facility is not a@ptional Method Development




Sector Plan Roadways, Bikeways and Transitways
In accordance with the 2020hite Flint Sector Plaand 2005Countywide Bikeways Functional Master
Plan the sectorplanned roadways and bikeways are listed below.

1. Rockville Pikes designated as a diane divided major highway, M8, with a recommended 162
foot-wide rightof-way. At future preliminary plan fothe proposedSaul Centers White Fliwiill
requireright-of-way dedicatiorfor the site’s Rockville Pike frontage because the existing right
of-way varies from 120 to 142 feet.

The 2013ountywide Transit Corridors Functional Master Riathe Bus Rapidransit (BRT)
recommendthe MD 355 South Corridor along tReoperty’s frontageof Rockville Pikeith a
maximum of two transit lanes within a minimunght-of-way of 162 feetHowever, the

proposed rightof-way is not expected to be operational in the near future and therefore is not
relevant to thisApplication.

2. Nicholson Lane is designated as a flaure arterial, A69, with a recommended 9fbot wide
right-of-way, bike lane, BR7, andthe recreation loop on th@orth sideof the road Perthe
White Flint Bike Lane Network repdreviewedby the Planning Board on December 3, 2015)
and previous development approvals, the proposed bikedavitk be upgraded to separated
bike laneson bah sides of the roadAt future preliminary plan review for this Property, righft
way dedication will be required because the existing Agfhtvay varies from 83 to 93 feet.

Available Transit Service
The followingfour transit routes serve théte (and all operate with 3@ninute headways)

a. RideOn route Soperates along Rockville Piketween the Paul S. Sarbanes Transit Center/Silver
Spring Metrorail Station and the Tviirook Metrorail Statioron weekdays, Saturdays and
Sundays.

b. RideOn route 38perates along Rockville Piketween the Wheaton Metrorail Station and the
Potomac Community Center on Weekdays, Saturdays and Sundays.

c. RideOn route 46operates along Rockville Piketween the Shady Grove Metrorail Station and
the NIHMedical Center Mabrail Station on weekdays, Saturdays and Sundays.

d. Metrobus route C®perates along Rockville Pike and Nicholson lbeteeen the White Flint
Metrorail Station and the College Pddniversity of Maryland Station on weekdays and
Saturdays.

The proposedonditional usds approximately 800 feet south of the White Flint Metrorail Station. Bus
stops are located on the Site’s Rockville Pike frontage and the opposite side of the Nicholson Lane
frontage.

Pedestrian Facilities
Existing sidewalks along the Stirontages of Rockville Pike and Nicholson Lane are six-feet widewith
no green panetlongthe curb.




Transportation Adequate Public Facilities Review

The Proposed ugglassified as veterinaglinicfor traffic analysis purposesjith up to 200 petgdaily
maximum capacityyenerates fewer weekday tripghan the former Staples store as shownmthe table
below:

AM Peak Hour PM Peak Hour
Use of 12,496 sq. ft.

Vehicle| Person| Vehicle| Person

Specialty Retail 85 117 34 47
VeterinaryCare & Pet
. . 29 29 29 29
Boarding Facilify
Decrease in Trips 56 88 5 18

TheApplicantis not required to participatén the White Flint $ecialTaxingDistrict and make the
special taxing distrighayment inlieu of satisfying the Transportatiohdequde Public Facilities (APF)
test becausehe existing square footagef the building will not beexpanded oiincreased.

Environment

The Site contains no streams or strebuffers,wetlands or wetland buffers, hydraulically adjacent
steep slopesl00yearfloodplains known habitats of rare, threatened or endgered specigsr forest
areas The proposal is therefore, in conformance with tBevironmental Guidelines

On October 11, 201®lanning Departmerfitaff confirmed an exemption from the requiremenof
Article Il of Chapter 22A, Forest Conservatfonthis Conditional Use (Exemption No. 42017038E
(Attachment7). Environmental staff had originally been concerned about potential contaminated runoff
from the outdoor exercise area based the proposel cleanup method of animal wastbat would
reach the Rock Creek stream systand createa noninherentenvironmentalimpact. In response, the
Applicant has made substantial physical and operational changes to their plans, thus alleviating Staff’s
concerrs about this potential problemrheApplicant’s revised method of animal waste management
cleanup and disposid acceptable

Community Comment

Staff has not received any comments from the surrounding community

1 Projected weekday pealkour trips based on travel patterns from the Applicant’s other existing facilities.



Conditions for Granting a Condition&lse

Section 7.3.1.E Necessary Findings
To approve a conditional use application, the Hearing Examiner must find that the proposed

development:

Section 7.3.1.E.1.&atisfies any applicable previous approval on the subject site or, if not, that the
previows approval must be amended.

The parcel was recorded in 1956. Tdeveloper of theexisting commercial center received a building
permit in approximately 1990'he Applicanstates thatthe proposed Conditional Use is for an interim
period, until market coditions can support the redevelopment of the site ple approvedSketch Plan.
Thisrequest does not conflict wittor require an amendment tdhe binding elements in the Planning
Board’s approval of Sketch Plan No. 320140010 in (corrected) Resolution MCPB No. 140 mailed on
May 2, 2014.

Section 7.3.1.E.1.&tisfies the requirements of the zone, use standards under Artiede &&d to the
extent the Hearing Examiner finds necessary to ensure compatibility, meets applicable general
requirements undeArticle 596;

CR Zone Requirements

Although he proposeduseis allowedas aconditional use in the CR Zqrthe proposed facilitys
contained in a building that is deemed a legal structure$ection 597.7.1A.1 of the Montgomery
County Zoning Ordinaa¢hat became effective on October 30, 20Bkction 7.7.1A.1, states:

A legal structure or site design existing on October 30, 2014 that does not meet the zoning
standards on or after October 30, 2014 is conforming and may be continued, renovated,
repared, or reconstructed if the floor argheight, and footprint of the structure are not
increased, except as provided for in Section 7.7.1.C for structures in Commercial/Residential,
Employment, or Industrial zones, or Section 7.7.1.D.5 for structuresiageRtial Detached

zones.

Staff has no evidence to suggest that the structure and site design were not leQatalrer 30, 2014
Therefore the existing structure and site design may be continued even if the Site does not meet the
standads of the curent CR ZonélheApplication shows that thexisting buildinghat will house the
proposed facility compliewith the developmentstandardsof the G2 Zone in effecivhen the building
permit was reviewed in 1990 (Attachme8it The onlynew developmentstandards applicable to the
proposed usare offstreet parking requirements the new Zoningdrdinance

10



Off-Street Parkingstandardsper Section 4.5.3.C:

Development Standards Required/Permitted Proposed

Vehicle Parkingection 6.2.4.B
VeterinaryOffice/Hospital (9,997 s.f.)

Employee (5.5 mamum per shif) 1.00/employee = 6 spasenin.
2.50/employee = 14 spaces ma
Doctors practicing simultaneously (1.0)[2.0/doctor = 2 spaces min.
3.5/doctor = 4 spaces max.

Animal Boarding/Car€,499 s.f.) 1.00/employee = 14 spaces mil
13.5 employees mamum per shift) 3.00/employee = 41 spaces ma
Existing retail (up to 8,000 s.f.) 3.5/1,000 s.f. (min.) = 28 space
6.0/1,000 s.f. (max.) = 48 space
Total
50 spaces (min.
107 spaces (max 95 space’
Bicycle Parking Spaces (Sectah4) N/A N/A

Use Standards
Animal Boarding and Caf8ection 58.5.1.B.2.p

2.Use Standards
b. Where Animal Boarding and Care is allowed as a conditional use, it may be
permitted by the Hearing Examiner under Section 7.3.1, Conditional Use, and
the following standards:
i. Inthe AR, R, RC, RRE2, RE2C, RH, and R200 zones:

This section is not applicable because the Site is in the CR Zone.

ii. Inthe Commercial/Residential and Employment zones any part of a
building used for animal boarding or care must be soundproofed.

The Floor Plan showisat walls of alinterior boardingspacewill be
reinforced with Sound Attenuation Batts (SABs) that consist of light
weight, flexible fiberglass insulation material designed to deliver noise
control in metal stud wall cavities of eior partitions.

iil. In the CRT, CR, and NR zones an outdoor exercise yard is allowed if:
a) ltis fenced and set back a minimum of 50 feet from any
Residential zone; and
b) Any animal is prohibited from being outdoors between 9:00 p.m.
and 7:00 a.m.

2Number includes four marked accessible spaces.
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Division 6.6 Outdoor Display and Storage

Not applicable becausé&¢ Applicant does ngtropose to have outdoor display
and storagerelated merchandise, material or equipment

Division 6.7 Signs
The Site has an existing freestanding sign that will be fetie proposed use.
No new or additional signage are proposed.

Sectiory.3.1.E.1.cSubstantially conforms with the recommendations of the applicable master plan;

The Site is in the 20MYhite Flint Sector Plaarea and is identifiedsa part of the NRC District. The Plan
states that “[t]hese properties may be more appropriate for priarily nonresidential uses.” The
continued use of thé&ite axcommercial retail servicdsin conformance with the Sector Plan.

a.

Is harmonious with and will not alter the character of the surrounding neighborhood in
a manner inconsistent with the plan;

The proposal is harmonious with, and will not ajthie character of the surrounding
uses in theneighborhood in a manner inconsistent with the Sector Plan.

Will not, when evaluated in conjunction with existing and approved conditional uses in
any neighloring Residential Detached zone, increase the number, intensity, or scope of
conditional uses sufficiently to affect the area adversely or alter the predominantly
residential nature of the area; a conditional use application that substantially conforms
with the recommendations of a master plan does not alter the nature of an area;

As discusseih the Neighborhood Description sectiofthis report,there are no
existingor proposedConditional Uses/Special Eoeptionsin the defined neighborhoad
Thepredominant land us@earthe Ste isnon-residential. The proposal is in substantial
conformance with the recommendations of the sector ptard will not alter the nature
of the area

Will be served by adequate public services and facilities includinglscpolice and fire
protection, water, sanitary sewer, public roads, storm drainage, and other public
facilities. If an approved adequate public facilities test is currently valid and the impact
of the conditional use is equal to or less than what was @agxt, a new adequate

public facilities test is not required. If an adequate public facilities test is required and:

i. If a preliminary subdivision plan is not filed concurrently or required
subsequently, the Planning Board must find that the proposed
develpmentwill be served by adequate public services and facilities,
including schools, police and fire protection, water, sanitary sewer,
public roads, and storm drainage; and

il. If a preliminary plan of subdivision is filed concurrently or required
subsequentlythe Planning Board must find that the proposed
development will be served by adequate public services and facilities
including schools, police and fire protection, water, sanitary sewer,
public roads, and storm drainage, and

13
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