
 
 

February 15, 2017 

 

RE:  Westwood Shopping Center, Sketch Plan No. 320170010 

 

 

Dear Mr. Anderson, Ms. Wright, Mr. Kronenberg and Mr. Marcolin: 

 

The following errors on page 15 of the Planning Department’s Staff Report on the Equity One 

Sketch Plan for the Westwood Shopping Center need immediate correction.  The corrections 

should be posted online and disseminated to the recipients of the original staff report in advance 

of the Planning Board’s February 23
rd

 meeting on Westbard, Sketch Plan No. 320170010.  We 

also note a material omission to the Staff Report – namely, that the results of SaveWestbard’s 

October 2016 Community Survey are not addressed in the report. 

 

Error 1: Reference is made to a 700 person survey purportedly stating that 73% of the 

community support retaining the zoning from the 1982 sector plan. This appears to be a 

reference to a SaveWestbard study.  A key finding from the study is reported incorrectly in the 

Staff Report. 

 

A 702-person Westbard area community survey conducted in April-May 2016 by SaveWestbard 

(attached) found that 79.3% (not 73%) favored retaining existing zoning at Westbard; 3.3% 

favored the final version of the Westbard sector plan; and 17.4% favored an intermediate option 

(more density than existing zoning, less density than the Westbard sector plan).   

 

Error 2:  The Staff Report relies on correspondence from “other members of the community” 

who “point out that the survey used does not describe sample size, statistical significance, survey 

design and self-selection bias” (all quotes from the Staff Report).  Regrettably, these “other 

members of the community” are incorrect and the Planning Department’s reliance upon them is 

misplaced.  SaveWestbard  has a survey methodology (attached) available on request (the 

methodology was also available at the time at which our Sketch Plan comments were being 

prepared), which contains descriptions of: 

 

1. Sample size (702). 

2. Statistical significance (+/-4 percentage points at the 95% level of confidence).  

3. Survey design (the survey was distributed to approximately 2,400 persons in multiple 

neighborhoods surrounding Westbard via numerous civic association listservs and e-mail 

lists, a public weblink and the SaveWestbard listserv.)  

  

With regard to the concern about self-selection bias among respondents, we note that our April-

May 2016 survey of 702 respondents reached similar conclusions to other surveys on the subject 

of development at Westbard, including  2015 and  2016 Sumner community surveys (attached; 

67% think that 1982 zoning should be retained  [2016]), an October 2016 SaveWestbard survey 

on the Equity One Sketch Plan (see below), and a 2006 survey conducted by Catholic University 

of America on behalf of CCCFH and published in 2008 (link, see Appendix E), which found that 

82% of Westbard area respondents opposed residential buildings of 90 or more feet with ground 

floor retail on the east side of Westbard Avenue; and 50% (assuming ground floor retail) to 61% 

(assuming no ground floor retail) opposed 4-6 story residential buildings on both sides of 

Westbard Avenue; and 74% opposed any significant change at Westbard.  As this demonstrates, 

majority opposition to high density development at Westbard has been consistent from 2006-

http://www.montgomeryplanning.org/community/westbard/documents/CUAStudyreduced.pdf
http://www.montgomeryplanning.org/community/westbard/documents/CUAStudyreduced.pdf
http://www.montgomeryplanning.org/community/westbard/documents/CUAStudyreduced.pdf


2016, as evidenced by several surveys conducted by different organizations. The consistency of 

findings from several surveys across time and conducted by multiple organizations minimizes 

the likelihood of response bias and increases confidence in reported results. 

 

Material Omission:  The Staff Report’s discussion of Community Correspondence on Westbard 

fails to reference and discuss SaveWestbard’s October 2016 community survey on the Equity 

One Sketch Plan (362 respondents; methodology attached and  identical to the methodology 

described for SaveWestbard’s April-May 2016 survey; statistical significance of +/-4 percentage 

points at the 95% level of confidence.)  SaveWestbard’s October 2016 survey results, including 

methodology, were submitted to the Planning Department on October 17, 2016 as part of 

SaveWestbard’s formal comments on the Equity One Sketch Plan.  We have attached a copy of 

these formal comments, in which the October 2016 survey is linked and in which the 

methodology is addressed.  The results of that survey are summarized below and are material to 

the Community Correspondence section of the Westbard Staff Report.  We ask that they be 

added to the Staff Report and conveyed to the Planning Board in advance of the February 23 

hearing. 

 

       Community Survey October 2016 Results: Community Survey (362 respondents) on the 

Equity One Sketch Plan, submitted in SaveWestbard’s sketch plan comments to the Planning 

Department on October 17, 2016 (all results statistically significant within +/-4 percentage points 

at the 95% level of confidence; results rounded to the nearest tenth of a percent): 

 

 Buildings have too much height/density: 93.4% 

 Project has too little public open space: 94.8% 

 Traffic study needed due to increased traffic/road redesign: 93.7% 

 Utility lines and parking should be buried: 90.9% 

 Possible cemeteries should be protected: 84.8% 

 No new buildings should be constructed in the Willett Branch stream buffer zone: 91.4%. 

 

Survey Summaries:  Because the SaveWestbard surveys are statistically significant (+/-4 

percentage points at the 95% level of confidence for both), well-designed (broad dissemination 

throughout the Westbard area community through multiple channels), with robust sample sizes 

(702 respondents for the April-May 2016 survey on the Westbard sector plan; 362 respondents 

for the October 2016 survey on the Westbard sketch plan), and accord well with the results of 

other community surveys on Westbard development, we confidently state that our findings 

demonstrate that an overwhelming majority of Westbard area residents (79.3%) oppose the 

sector plan and have substantial concerns with major aspects of the Equity One sketch plan, 

including (but not limited to) proposed height and density (93.4%); sufficiency of public open 

space (94.8%); potential increases in traffic congestion (93.7%); and potential effect on the 

Willett Branch stream buffer zone (91.4%). 

 

We respectfully request that the Planning Department correct the above-referenced errors and 

material omission found in the Staff Report and provide an update to the Planning Board and all 

Staff Report recipients on or before February 23, 2017.  We request a copy of this updated and 

corrected Staff Report. 

 

Should you have any questions, please contact Leanne Tobias on mobile at 202-355-5270, or by 

email at leanne.tobias@malachitellc.com. 

 

The comments herein do not constitute SaveWestbard’s acquiescence to or acceptance of the 

legal validity of the revised Westbard Sector Plan or of the proposed Equity One Sketch Plan. 

 

 

Cordially, 

 

Patricia E. Kolesar and Leanne Tobias 

SaveWestbard 

 

Attachments 

 

cc:  Montgomery County Councilmembers 

mailto:leanne.tobias@malachitellc.com


Survey Methodology Overview:  

Save Westbard Sector Plan Survey 

 April 28-May 1, 2016 

Save Westbard Sketch Plan Survey  

October 6 – October 11, 2016 

 

 

The Save Westbard Sector Plan and Save Westbard Sketch Plan Surveys were conducted on the 

Survey Monkey platform.  Respondents were required to provide their names, addresses and e-

mails to ensure the integrity of results.  

 

Time Frames:  The Save Westbard Sector Plan survey was conducted from April 28- May 1, 

2016.  The Save Westbard Sketch Plan Survey was conducted from October 6- October 11, 

2016. 

 

Survey Recipients and Underlying Population:  Both surveys were sent to approximately 2,400 

persons residing in multiple neighborhoods surrounding the Westbard redevelopment.  The 

underlying population of these neighborhoods approximates the 19,960 person study area for 

Montgomery County’s 2016 Westbard Sector Plan. Survey recipients were drawn from:           

(1) community association listservs and e-mail lists;  (2) an open, public survey weblink; and  

(3) the Save Westbard e-mail list. 

 

Response Rates: 702 of the estimated 2,400 survey recipients responded to the Sector Plan 

Survey, for an estimated response rate 29.3%.   362 of the estimated 2,400 survey recipients 

responded to the Sketch Plan Survey, for an estimated response rate of 15.1%. 

 

Statistical Significance: For both surveys, results are statistically significant at the 95% level of 

confidence with a confidence interval of +/-4%.  Statistical significance is calculated on the basis 

of sample size (Sector Plan Survey: 702 person sample; Sketch Plan Survey 362 person sample), 

the estimated underlying population of 19,960, and a minimum level of response agreement of 

65.95% for the Sector Plan Survey and 84.81% for the Sketch Plan Survey. 
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Thursday,  April  28,  2016
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Date  Created:  Tuesday,  April  12,  2016

147
Total  Responses

Complete  Responses:  147
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Q1:  Do  you  think  the  Sumner  Citizens  Association  should  re-­engage  on  the  Westbard  Sector  Plan  
with  the  County  Council  and  other  stakeholders?
Answered:  147        Skipped:  0
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Q2:  If  the  Sumner  Citizens  Association  does  formally  re-­engage  representing  the  neighborhood  on  
the  Westbard  Sector  Plan,  what  should  it  advocate?
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Q3:  Would  you  like  the  Sumner  Citizens  Association  to  appoint  someone  from  the  SaveWestbard  
group  to  the  development  committee  (Fred  Graefe  has  been  suggested  by  them)?
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Q4:  If  you  believe  that  the  Sumner  Citizens  Association  should  not  take  a  stance  on  the  Westbard  
Sector  Plan,  is  it  because:
Answered:  123        Skipped:  24
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Q8:  Are  you  interested   in  joining  the  SCA  as  a  board  or  committee  member?
Answered:  140        Skipped:  7
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Residen@al	
  buildings	
  that	
  are	
  7	
  or	
  8	
  stories	
  tall	
  feel	
  too	
  large	
  
and	
  ins@tu@onal	
  for	
  the	
  Westbard	
  sector	
  and	
  the	
  new	
  
development	
  planned	
  by	
  Equity	
  One.	
  

Disagree	
  or	
  
Strongly	
  
Disagree,	
  

14%	
   No	
  
Opinion,	
  

9%	
  

Agree	
  or	
  Strongly	
  
Agree,	
  78%	
  



I	
  support	
  limi@ng	
  the	
  height	
  for	
  all	
  buildings	
  in	
  the	
  Westbard	
  
sector	
  to	
  50	
  feet	
  (approx	
  5	
  stories).	
  

Disagree	
  or	
  
Strongly	
  
Disagree,	
  

13%	
  

No	
  Opinion,	
  13%	
  

Agree	
  or	
  Strongly	
  
Agree,	
  74%	
  



I	
  am	
  concerned	
  with	
  the	
  impact	
  an	
  increase	
  of	
  up	
  to	
  2500	
  
residen@al	
  units	
  will	
  have	
  on	
  traffic	
  in	
  this	
  neighborhood.	
  

Disagree	
  or	
  
Strongly	
  Disagree,	
  

6%	
   No	
  Opinion,	
  3%	
  

Agree	
  or	
  Strongly	
  
Agree,	
  91%	
  



Improving	
  connec@vity	
  between	
  River	
  Rd.	
  and	
  MassachuseKs	
  
Ave.	
  is	
  important	
  to	
  me.	
  

Disagree	
  or	
  
Strongly	
  Disagree,	
  

32%	
  

No	
  Opinion,	
  23%	
  

Agree	
  or	
  Strongly	
  
Agree,	
  45%	
  



It	
  is	
  important	
  to	
  keep	
  some	
  of	
  the	
  industrial	
  zoning	
  to	
  provide	
  
for	
  gas	
  sta@ons,	
  auto	
  repair,	
  etc.	
  in	
  the	
  neighborhood.	
  

Disagree	
  or	
  
Strongly	
  Disagree,	
  

10%	
  

No	
  
Opinion,	
  

9%	
  

Agree	
  or	
  Strongly	
  
Agree,	
  81%	
  



It	
  is	
  important	
  to	
  preserve	
  free	
  parking	
  in	
  the	
  new	
  Westbard	
  
development.	
  

Disagree	
  or	
  
Strongly	
  Disagree,	
  

7%	
   No	
  Opinion,	
  5%	
  

Agree	
  or	
  Strongly	
  
Agree,	
  88%	
  



Preserving	
  LiKle	
  Falls	
  Watershed	
  and	
  the	
  Capital	
  Crescent	
  Trail	
  
is	
  important.	
  

Disagree	
  or	
  
Strongly	
  Disagree,	
  

2%	
  
No	
  Opinion,	
  2%	
  

Agree	
  or	
  Strongly	
  
Agree,	
  97%	
  



Please	
  rank	
  the	
  importance	
  of	
  these	
  ameni@es	
  (realizing	
  
that	
  some	
  increase	
  in	
  residen@al	
  density	
  in	
  the	
  Westbard	
  
Sector	
  will	
  likely	
  be	
  required	
  to	
  achieve	
  these)	
  



Raw	
  Survey	
  Results	
  


